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In addition, you can enjoy more than 1,000 hours of previously recorded live and virtual training programs for free, including the entire library of live programs . In these programs, you can learn any topic under the
sun, including more than 15 new chapters on specific selling techniques. Want more? Just log on to TheSalesBible.com and see for yourself. Jeffrey Gitomer provides a warm welcome to anyone seeking to become a
better salesperson. Like the book, the lectures offer practical advice on the everyday art of selling. The Theory of Four Truths of Life & Death is an indispensable tool for growing the self and serving others. Other key

topics are Attitude: How to Make Change in Your Life, The Rules: How to Have More Conversations That Work, The Sales Bible and The Four Truths of Life & Death. The lectures are designed for every sales
professional, regardless of his or her background and experience. Heated contests and expensive sales demos are a waste of time. A customer will either trust you or they wont. Most customers dont enter a business

relationship with a salesperson expecting to be sold to. They need to feel that they are being cared for, and that they will be treated fairly. People love to be looked after and this builds trust. In sales, this simple
principle is completely overlooked. When they feel taken care of, customers trust you and ultimately will be more likely to buy from you. More importantly, they will pay you more. In the past, salesmen have been

conditioned to view cold calling as a bad experience. Now, most young sales professionals are taught that making the first phone call is the best way to begin a sale.
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Our job is to connect with people
who cant connect with

themselves. Most salespeople
think the key to a sale is a slick,
slick pitch. I have never taken

that approach to a sale and that
approach never works. When

you want to win a sale, it is more
important to tell the truth.

Customer should feel that their
needs and interests are unique
to them, and that you are the

only one who can help them. The
best salespeople understand this
and are honest about who they
are, what they do, and how they
sell. Customer should feel like

they are talking to a friend. The
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salesperson who is asked to join
a sale talks as if she is already in
the sale. The key to a great pitch
is to not talk about yourself, but

rather give the customer the
opportunity to talk about

themselves. Sales is about the
right thing to do, not about the

best way to do it. Most
salespeople have a myth that

they need to act like a
professional in the sales process.
It is important that you display

your personal attitudes and
ideas, but not in a way that looks
arrogant and desperate. You do
not want to tell your customer

that you are a desperate
salesperson. More importantly,

dont act like the rest of us.
Develop a relationship with
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customers that are professional,
approachable, and trustworthy.

Be aware that a salesperson who
is "no longer afraid of rejection"
is most likely a person who has

been rejected a lot. This happens
every time a salesperson loses a
sale. If you are not worried about
rejection, you are failing to learn

from the past. TOP 10 BEST-
SELLING BOOKS written by TOP
100 SALES KIT GURU JEFFREY
GITOMER 20 top selling books
from the author of The Sales
Bible. Over 100 great books

published by The Sales Bible.
From 21st Century selling to the
customer experience, and The
Four Truths of Life & Death, Jeff
has proven that sales success is
a personal journey. From selling
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to receiving, to delivering it all,
you will find it all in Jeff's books.

Log on to Jeff's website at
www.TheSalesBible.com.
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